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IMPORTANT 
 
Every reasonable effort has been made to ensure that information within these Operating Instructions is correct at 

the time of release, but Crypton cannot accept-responsibility for any errors that may occur. 

 

The information in these Operating Instructions is subject to change without notice, and does not represent a 

commitment on the part of Crypton. 

 

Service & Warranty 

 

The reliability of this equipment is fully supported by our service agents, with repair workshops and field service 

engineers to provide a full range of After-Sales Care, including installation, contract maintenance, factory 

overhaul and emergency repairs on site.  Please refer to the page at the end of this manual for full details. 

 

Note: 

Your attention is drawn to our Terms & Conditions of Sale, particularly paragraph 2. If a service engineer is 

called out. under service warranty where, upon inspection and test the equipment is found to be in full working 

order and no fault found, the user is liable to be charged the cost incurred for this call out.  Before calling out an 

engineer, ensure your equipment is faulty by checking its operation, particularly mains supply and fault codes/self 

test if applicable. 

 
Software Licence 
 
Further to our general Terms & Conditions of Sale, the software described in these Operating 
Instructions is furnished under the following Software Licence Agreement: 
 
1.  Licence: You may use the program on the machine provided.  You may not copy, duplicate or 
transmit the program in any form, in whole or in part, without the express prior written permission of 
Crypton. 
 
2.  Term: The licence is effective until terminated.  You may terminate the licence by destroying the 
program together with all copies, or returning the program to Crypton. 
 
3.  Crypton does not warrant that the program will meet your requirements or that its operation will be 
uninterrupted or error free. 
 
4.  In no event will Crypton be liable to you for any incidental or consequential damages, including lost 
profits, business operation and the like, arising out of the use or inability to use this program. 
You acknowledge that you have read this Agreement, understand it, and agree to be bound by its 
provisions. 
 

 

 

 
WARNING: 
Do not attempt to operate this equipment unless you have read and understood 
these instructions. 
 
 
DR-DOS® is a registered trademark of Digital Research® Corporation 
MS-DOS® and WINDOWS® are registered trademarks of Microsoft® Corporation 
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 HEALTH AND SAFETY 
 
1. The equipment is not weatherproof and should not be used outside in rain or 

snow. 
 
2. The internal circuits and components of the analyser should not be tampered 

with.  No internal parts are operator serviceable. 
 
3. Operators should exercise due caution with regard to the engine fan and 

associated belts. 
 
4.  Always provide ventilation by using an exhaust gas extraction system or by 

having an adequate supply of fresh air. 
 

 
 

5.  Before starting an engine, ensure that the gear selector is in neutral or park. 
 
6.  Care should be taken with regard to scalding from the cooling system, burns 

from the exhaust system and electric shocks from the ignition HT system. 
 
7.  When disconnecting the fuel system of a hot engine beware of the fire hazard 

caused by fuel spilling onto manifolds, ignition distributor, etc. 
 
8. Position the mains cable and sampler pipe in such a manner that they do not 

present a hazard to anyone. 
 
9. The earth lead of the mains supply cable MUST ALWAYS be connected to a 

good earth point. 
 
10. Operators should not allow themselves to come into contact with water or other 

similar conductors when using the equipment. 
 
11. Equipment should be sited in an area designated and clearly marked: 
 

FOR USE BY AUTHORISED PERSONNEL ONLY

Carbon Monoxide (CO) from a vehicle exhaust is a highly poisonous gas.  If 
breathed in, it is absorbed by the blood and will result in greatly slowed 
reactions and if absorbed in sufficient quantity can be fatal.  Published 
figures show that a concentration of 0.3% CO in the air can be fatal if inhaled 
for 30 minutes. 
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SPARES AND AFTER SALES SERVICE 
Spare parts and service are available through our service agent. Initial contact should be made via the 

Crypton Product Support Helpline on +44(0)1278 436225.  All spare parts purchases are subject to 

minimum order values. 
RIGHT TO TERMINATE 

If the Purchaser breaks any of these conditions or becomes insolvent or subject to any law relating to 

bankrupts or being a corporation goes into liquidation, whether voluntary or compulsory or has a receiver 

appointed over its assets, we may suspend deliveries or, by notice to the Purchaser, terminate the 

contract and such termination shall be without prejudice to any other rights or remedies to which we may 

be entitled. 

All quotations and tenders are given and contracts are made by the Company subject to the above 

terms and conditions and unless previously agreed in writing by an authorised officer of the Company: 
(i) no verbal, written or other addition hereto or variation hereof including (without prejudice to the 

generality of the foregoing) any representation or warranty relating to the goods or services to 
be provided by the Company shall be effective; and 

(ii) these terms and conditions supersede any other terms and conditions appearing elsewhere 
and shall prevail over and exclude any course of dealing established between the Company 
and the Purchaser and any other terms and conditions stipulated or incorporated or referred to 
by the Purchaser or his agent or any third party; and 

(iii) it shall be a pre-condition of the Company giving any quotation or tender or entering into any 
agreement for the supply of any goods or services that such agreement be made subject to 
these terms and conditions. 
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Crypton Technology Business Park, Bristol Road, Bridgwater, Somerset TA6 4BX 
Tel: +44 (0) 1278 436200  Fax: +44 (0) 1278 450567 Email: sales@CryptonTechnology.com 
Website: www.cryptontechnology.com 
 
AFTER SALES SERVICE 

 
Apart from the routine maintenance and adjustments stipulated in this manual the equipment must not 
be tampered with in any way.  All further servicing must be carried out only by an engineer from an 
Authorised Agent.  Failure to observe these conditions will invalidate the Guarantee. 
On-Site Service / Overhaul / Spare Parts 
If you require a Service Engineer to attend ON SITE, either due to an equipment fault, or for 
machine calibration, or if the equipment covered by this manual requires to be sent back for 
factory overhaul, or if you need spare parts, please contact our Product Support Helpline at the 
following number. Tel: +44(0)1278 436225 Fax: +44(0)1278 450567 
 
Overseas 
 
 Service abroad is provided by the agent from whom your equipment was purchased. 
 
Fully Comprehensive After-Sales Service 
 
 Call Crypton Helpline for details of local service agents.  +44(0)1278 436225 
 
Technical Information 
 
Crypton provide information and contracts covering: 
 
 Car Data, Fault Code Information, Diagnostic Information, Software Support Contracts, 

Software Updates & Accessories. 
  

 

 
 

 

 
 

 


